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Kia OTA update adds SoundCloud and enhances EV Route Planner and voice control

· The latest Kia over-the-air (OTA) update includes music streaming from SoundCloud and improvements to planning EV charging
· Update has more than 150 changes, with additional voice commands enhancing the in-car experience
· Driver speed assistance warning can be turned off using the mute button at the steering wheel

September 24, 2024 – Telematics-equipped Kia vehicles from the model year 2022 onwards are eligible to get over-the-air (OTA) updates. The latest batch of updates available includes 153 changes, with music streaming service SoundCloud, enhancements to the EV Route Planner and new voice commands all added.  

Using the Kia Connect App, customers can benefit from a range of digital features and services from the Kia Connect Store that can elevate the vehicle’s capabilities and performance, with the vehicle being updated remotely via OTA. A bandwidth that is three times wider than before now enables OTA updates to be completed faster. The latest updates available are designed to enhance and improve the in-car experience. Driver speed assistance warnings can now be deactivated simply by using the mute button at the steering wheel*, while a split screen for the EV Route Planner provides easier viewing of arrival time, state-of-charge and charging point information.

“The array of intelligent changes available in this latest update is strong proof that over-the-air updates deliver significant improvements that enable the vehicle to get better throughout the ownership experience,” said Sjoerd Knipping, Vice President of Marketing and Product at Kia Europe and Managing Director of Kia Connect. “At Kia, we are always looking at ways to make our vehicles better, and our customers now get to enjoy these improvements several times a year, without having to do anything.” 

Wireless technology is used to download the latest available software, and, once the download is complete and the ignition is turned off, a confirmation window appears on the infotainment screen. SoundCloud is a leading music streaming service offering more than 375 million tracks from 40 million artists. In Kia vehicles, SoundCloud joins Amazon Music – now supported by voice recognition – as the second method for music streaming. 

The Kia EV Route Planner, one of the first updates made available through the Kia Connect Store, enables the vehicle’s navigation system to detect charging stations along the route and add them as waypoints automatically. Now, it is available in a split screen, to give the driver an improved overview of key charging information. It can also now automatically add charging stations to the route if the set destination cannot be reached with the vehicle’s current charging level, resulting in faster route calculation.  
Other key updates include:
· Battery conditioning being activated when the customer searches for charging stations via voice recognition
· Voice control that supports new commands for flight information, date/time, ambient lighting and cluster information   
· Changing the priority related to the parking button; when the parking button is on, the nearest EV station is displayed with a higher priority than the parking icon

An initial one-year trial bundles two free OTA updates for the vehicle’s navigation maps and infotainment. After that, a subscription service is available on the Kia Connect Store from 89 EUR* per year, with the update packages delivered twice per year. Prices may vary depending on the country.

– Ends –

Notes to editors
(*) Only available for some models. Remaining models will only follow with the next software update.

About Kia Europe  
Kia Europe is the European sales and manufacturing division of Kia Corporation – a global mobility brand that is creating innovative, pioneering and leading sustainable mobility solutions for consumers, communities and societies around the world. As a Sustainable Mobility Solutions Provider, Kia is spearheading the popularization of electrified and battery electric vehicles and developing a growing range of mobility services, encouraging people around the world to explore the best ways of getting around.

[bookmark: OLE_LINK1]Kia Europe, headquartered in Frankfurt, Germany, employs in total over 5,500 employees from 40 nationalities in 39 markets across Europe and the Caucasus. It also oversees European production at the company’s state-of-the-art facility in Zilina, Slovakia.  
Kia’s innovative products continue to attract great acclaim, notably the EV6 battery electric vehicle becoming the first Korean car to be named European Car of the Year in 2022.  
Further information can be found here: www.press.kia.com

[bookmark: OLE_LINK3]About Kia Connect
Kia Connect is the European subsidiary of Kia Europe delivering connected car services to Kia customers. Headquartered in Frankfurt, it covers more than 30 markets.
Kia Connect in-car and app-based telematics services are designed to make driving and charging a smarter and more intuitive experience. Features include accurate traffic and ETA prediction, ‘best-in-class’ data provision, remote access to vehicle information, and now over-the-air software updates. Kia Connect’s suite of on-board technologies can be accessed through the vehicles’ head unit.

EV owners can also use the Kia Connect smartphone app to set climate control levels, view their vehicle’s charging status, plan smart charging schedules and check the range radius based on the remaining charge. Users can also check and change their vehicle settings directly from their smartphone, including navigation, radio and Bluetooth preferences. The Kia Connect smartphone app is available for download via the Google Play and Apple App stores.
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